
SOCIAL WORK
PROGRAMME

OUR SERVICES

The Social Work Programme assists homeless unemployed 
people in addressing their complex socio-economic 

and psychological problems by empowering them to develop 
their human poten�al and restore their dignity 

to live sustainably and independently.

• Psychosocial assessment of all clients
• Developing individual development plans in conjunc�on
 with clients
• Monitoring through  case conferences, panel discussions
 and case reviews
• Referring clients to other service providers for specific
 needs
• Counselling and case management
• Trauma debriefing
• Family reunifica�on and reintegra�on services
• So� skills training programmes
• Substance abuse support programmes
• Job placement
• Management of Residen�al Care
• Emergency accommoda�on: clients in crisis
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Changing the heart of the city!
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• C lients are offered so� skills training to assist with
 resolving psycho-social problems
• Improves clients’ social func�oning by u�lising learning  
 skills
• Links clients with resources, services and opportuni�es
• Re-establish rela�onships with family and build family 
 bonds
• Reunites family members
• Offers shelter and food to homeless people
• Assists in protec�ng the homeless from the devasta�ng 
 effects of drugs and alcohol

SOCIAL WORK PROGRAMMES CHANGE 
THE HEART OF THE CITY

CONTACT

HOW TO ACCESS OUR SERVICES

Social Worker: Miranda Paulsen
miranda@mes.org.za  •  041 451 0398

1-3 Hiles Road, Korsten, PE

• Walk-in services at 1-3 Hiles Road, Korsten, PE
• Referred clients: a psycho-social report is a prerequisite
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